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1. The email was sent inform all staff of the schedule change.
(A)sothat (B)inorderto (C)accordingto (D) even though

2. Employees are required to attend the training session Friday.
(A)on (B)in (C)at (D) for

3. The advertisement aims to _ customers’ attention to the new product line
(A) pull (B)draw (C)receive (D) include

4. This device is easy to use and very little maintenance.
(A) requires (B) requires to (C) required (D) requiring

5. The manager will review the proposal making a final decision.
(A) after (B) while (C) before (D) during

6. The company aims to improve customer this year.
(A) cancellation (B) consideration (C) satisfaction (D) establishment

7. Please turn off your mobile phone the meeting.

(A) while (B) during (C)among (D) after
8. The assistant was praised for handling the situation
(A) professional (B) professionally (C) profession (D) professionalism
9. The teacher asked students to provide  examples to support their opinions.
(A) general (B) ignoring (C) public (D) specific
10. The report includes detailed of last year’s sales.
(A) analyze (B) analysis (C) analyzing (D) analyst
11. The team’s success was mainly due to their  planning and strong
cooperation.
(A) distant  (B) temporary (C) strategic (D) careless
12. The hotel is located  walking distance from the station.
(A)in (B)at (C)on (D) for
13. Please attach the file the email before sending it.
(A)to (B)in (C)with (D) by
14. The flight was cancelled heavy fog at the airport.
(A) because (B) because of (C) although (D) unless
15. The museum plans to _its opening hours to attract more evening visitors.
(A) explain (B) extend (C)expose (D) enhance
16. This training program is designed to employees’ skills.
(A)rise (B)raise (C)increase (D) develop
17. She chose a hotel that offers both comfort convenience.
(A)or (B)but (C)and (D)so



18. The meeting room is equipped modern facilities.
(A)with (B)by (C)for (D) of

19. We should respond to customer inquiries
(A) prompt (B) promptly (C) prompting (D) promptness

20. He is responsible organizing the annual conference.
(A)of (B)to (C)for (D) with
21. The company decided to invest more digital marketing.

(A)at (B)on (C)in (D) for
22. Please make a hotel reservation as early as
(A) possible (B) possibly (C) possibility (D) impossible
23. The new manager hopesto  stronger teamwork by encouraging open
communication.
(A) vote (B)assume (C) follow (D) foster
24. The receptionist explained the check-in clearly.
(A) procedure (B) progress (C) program (D) project
25. The article was written ina very  style, making it easy for readers to
understand complex ideas.
(A) unclear (B) straightforward (C) distant (D) broadcast

Il 5.iKF 3 7 (26~353 » £ 104%)

Many restaurants now use online systems to manage reservations. Customers first

create an account and log 26 before reserving a table. They can select the date,

time, and seating area, such as near the window or 27  the bar. If no seats are

available, the system may suggest another time or place customers on a waiting list
28 . Some restaurants send a reminder message before the reservation day to
29 attendance. This system helps restaurants organize tables more 30

and reduces waiting time for guests.

26. (A) with (B) at (C)in (D) on

27. (A) above (B) beside (C) between (D) across
28. (A) automatically  (B) badly (C) personally (D) slowly
29. (A) imagine (B) unify (C) invest (D) confirm
30. (A) friendly (B) efficiently (C) quiet (D) sudden

During a job interview, the way a candidate 31 can strongly influence the
interviewer’s opinion. Applicants should listen carefully to each question before

giving their answers. Speaking too quickly or avoiding eye contact may cause a



negative understanding. Candidates are 32 to give specific examples to
support their skills, such 33 teamwork or problem-solving ability. It is also
important to ask a few questions about the position to show genuine 34 . At the

end of the interview, thanking the interviewer politely can leave a positive 35 .

31. (A) behaves (B) visits (C) connects (D) expects
32. (A) encouraging (B) encourage (C) encouraged (D) been
33.(A) by (B) at (C) as (D) in

34. (A) interest (B) attention (C)decision (D) direction
35. (A) insurance (B) improvement (C) invitation (D) impression

IIL. BE 3 % (36~403% > £ 54%)

Booking accommodations in advance has become common among modern travelers.
Online platforms allow users to compare prices, view photos, and read reviews
written by other guests. This makes it easier for travelers to choose suitable hotels that
match their needs and budgets. Many websites also show the location of hotels on
maps, so travelers can check the distance to tourist spots or public transportation. In
addition, some platforms offer special discounts or free cancellation. Because of these

advantages, online booking has become a convenient and popular way to plan trips.

36. What is the main idea of the passage?
(A) The history of hotels
(B) The benefits of online booking
(C) How to run a hotel
(D) Problems with traveling abroad

37. What do reviews on online platforms come from?
(A) Hotel owners
(B) Travel agents
(C) Other guests

(D) Government officers

38. According to the passage, what can travelers check on online maps?
(A) Weather
(B) Traffic rules

(C) Distance to tourist spots



(D) Flight times

39. Which of the following is mentioned as an advantage of online booking?
(A) Free meals
(B) Special discounts
(C) Free tour guides

(D) Longer vacations

40. Why has online booking become popular?
(A) It is expensive
(B) It is difficult to use
(C) It is only for business travelers

(D) It is fast and convenient



